
Best Recovery Services L.L.C. was founded in 1997 by owner Russell A. Eggers III 
with one truck and two clients. Twenty three years later, through dedication and 
perseverance, Best Recovery Services L.L.C. has become the largest Repossession 
Company in the State of Michigan. We are now setting the Standard for repossessions in 
the state.

There are currently 30 flat bed wreckers and sneaker trucks operating 24 hours a 
day providing services  throughout the lower peninsula of Michigan. We also  have big 
rigs equipped to retrieve heavy equipment of any size.

We understand that client satisfaction is built around communication. Our 
twenty member office staff makes regular updates, prompt notifications of repossession,
accurate condition reports and detailed billing a priority. Services can be provided by 
phone, fax or e-mail depending on our client's wishes. Knowing that repossessions are 
not a nine to five industry, our Operations Manager is available by phone, twenty four 
hours a day. Best Recovery understands that diversity and persistence are the key to 
success and have built a company to reflect this. Beyond our efficiency at retrieving cars 
and trucks, we're also experts at repossessing boats, trailers of all kinds, motor homes, 
motorcycles, ATV's and snowmobiles. Our staff also includes a number of drivers with 
Class A CDL's who specialize in repossessing a broad range of semis, commercial, 
construction and farm machinery. In addition to repossessions and auction 
transportation we also offer more specialized services such as skip tracing, key cutting, 
vehicle reconditioning and liquidation. In pursuit of our goal to constantly improve 
service to our clients, we have 6 facilities in Saginaw, Troy, Muskegon, Flint, Lansing and 
Grayling.

We are fully insured and offer excellent service at very competitive prices. We can 
store over 400 vehicles secured by locked privacy fences and under constant video 
surveillance. We are also able to provide indoor storage upon request. There is nothing 
too big or small that we can't repossess. We can't be beat! We are Michigan's Best 
Repossession Company. We thank you for your consideration and look forward to 
hearing from you in the near future.
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Company Profile & Services
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• Established:   23 years in the 
repossession industry.

• Insured:    Six million dollar policy.

• Bonded:   Secured for your best 
interest.

• Licensed:   Carrying a certified 
collection, broker’s and dealer’s 
license.
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Repossessing your collateral.
We can accept orders several different ways. You can fax them to us or you
can go to our website at www.BRSMI.com and use the friendly repo form.
We also utilize Recovery Database Network. This system will allow you to

log orders in directly online. Recovery Database Network is extremely
secure. All information exchanged is protected with 256 bit encryption, fire
walled and secured by our backup server in the event of a power surge or

electrical failure. Your information is always safe and secure with BRS.

BRSMI.COM BRS Repo Form

Best Recovery Services | 3689 Fashion Square Blvd. | Saginaw, MI 48603 | 989-792-8100



Recovery Database Network is your complete solution
to collateral monitoring.

Best Recovery Services | 3689 Fashion Square Blvd. | Saginaw, MI 48603 | 989-792-8100



Recovery Database Network will allow you to access
condition reports, images and updates in real time as

they are entered into the system.
 

Simple.. Fast.. BRS!!
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Best Recovery Services is your answer to out of state
assignments.

One flat rate has BRS handling the collection of your collateral, pictures,
transporting, and the title work. BRS even gets the unit sold and your

money back before you know it!

Best Recovery Services | 3689 Fashion Square Blvd. | Saginaw, MI 48603 | 989-792-8100



BRS is a certified Time Finance Adjuster member and Recovery Compliance Solutions
certified. Ask about what TFA and RCS can do for you!
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Our Insurance policy.

• The maximum coverage
available

• Our coverage is a Direct
Primary

Let BRS take the heat
out in the field!
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FEE SCHEDULE
Fees for repossessions are for the entire lower peninsula. Please call for a quote if you would like to

setup delivery to a specific location.

Involuntary Repossession $375.00
GPS Involuntary $350.00

Voluntary Repossession $200.00
Semis & Heavy Equipment Call for Quote

Delivery to Auction / Transportation Call for Quote
Storage (Banking Institution) Free / 10 Days

Storage (Debtor) $20 Per Day
Positive Resolution Fee $75.00

Key Fee Call for Quote
Skip Tracing $100.00 - $200.00

Title Work & Notices $75.00
Sale Fee 6.00%

Storage and transportation is always free when we sell your unit.

Assignor agrees to the above fee schedule.

Signature: ________________________________________ Date: ____________________

Print Name: ______________________________________
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Equipment
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We have the capabilities to
repossess heavy equipment and

transport!

Tractor trailers are another 
advantage we have. No job is too big
for BRS!

Flatbed wreckers are the way we 
roll. They are safe, cause no damage 
and allow us to pick up units with or
without keys.
i.e. AWD, 4x4's, etc..
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BRS is a licensed affiliate of DRN and MVTRAC. Digital Recognition Network (DRN) is
the leading provider of vehicle location data collected through use of a national

network of Affiliates operating mobile license plate recognition equipment in every
major metropolitan market in the United States. Each license plate record includes a
photo of the license plate, a photo of the associated vehicle, GPS coordinates, and a

date and time stamp.

We have 3 Spotter Vehicles dedicated to running thousands of
plates everyday. We WILL find your collateral!
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Storage Facilities & Locations
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Our storage is extremely secure.
We have signs clearly posted, an
8ft fence with barbwire, and 
video surveillance.
You’re collateral is safe in our 
hands!

Your clients may want their 
personal property in the event 
they did not clean the unit out 
prior to the repossession.
We store property in dry, secure 
storage for 90 days.

Our clean up is the best in the 
business! We recondition your 
units, bringing them to 
showroom quality. This will give 
you the highest return for your 
collateral.
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We have   six   offices serving Michigan.  

•Saginaw
• 3689 Fashion Square Blvd. 48603

•Troy
• 1970 Brinston Drive 48083

•Muskegon
• 3747 East Broadway 49444

•Flint
• 3122 Western Rd. 48506

•Lansing
• 3105 Sanders Rd 48917

•Grayling
• 381 I75 BL 49738
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Sales

Best Recovery Services | 3689 Fashion Square Blvd. | Saginaw, MI 48603 | 989-792-8100



BRS SALES LOT

• OVER TWO ACRES
• OVER 100 UNITS SOLD PER MONTH

• PRODUCING BETTER RETURNS THAN ANY
OTHER AUCTION IN MICHIGAN.
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When we sell.. We sell! Toys, RV’s, cars, trucks, boats. They don’t
last long on our lot. NO auction house in the state will give you
more money for a return on your collateral than Best Recovery

Services.
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Our sales staff is here to make you money. 6 days a week, 
they are taking bids and selling collateral. We are always 

working for you!

Randy and Kevin are working hard to make you a return on your
collateral. Personable, retail sales always get you a better return

than the auction!
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When we sell your units, we provide a free appraisal that is
straight from the NADA book. The appraisal will reflect the

estimated costs for vehicle damage, mileage, and other
miscellaneous repairs. Your estimated value is then clearly marked

at the bottom of the spreadsheet. You can expect to get this
amount. All values start at retail.
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All bids placed on your collateral will
be presented to you for approval.
No bid is accepted without your

approval. Our values placed on the
collateral from the NADA are not

always what you can get. Sometimes
you may receive a greater or lesser
amount. But you will always come
out on top with BRS. 9 times out of

10 we get better prices than any
auction. Plus the public will always
return for their next buy. Our sales

and advertising staff are always
working hard to move your

collateral. We understand you want
a short loss with a BIGGER return.

That’s what we do!
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After we sell your collateral, you
will receive an invoice showing a
breakdown of any applicable 
fees, and the check that is being 
issued to you.
Your name will appear as the 
client, and to whom it may 
regard. Below that is a 
breakdown of the funds 
received. If any questions may 
arise, please feel free to contact 
our accounting department at 
any time.
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These are just some examples of how we let the public know we have the
used car their looking for!
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Staff
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Our Staff is trained to handle 
collections. We know the lingo, we 
know the game. As a team we get 
results. The Best Recovery Team can 
handle any Michigan recovery as 
well as out of state collateral. 
Persistence pays.

Located on over 9 acres, we are BRS.
Partnering for success to recover 
your assets.

We have the largest owner owned and operated fleet of recovery trucks in
Michigan. BRS is Michigan's Best!
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Upon sending an order to BRS, our office staff will assign the order 
to the proper driver for the territory needed. (Remember: We 

perform background checks
on every employee.) We 
will then  take the 
information you have given
us and start the 
repossession process. First 
we verify, taking a phone 
number and making sure 
that the number registers 
to the debtor at the given 
address. From this point, 
our staff submits the order 

into our system and tags the order with the name of the driver 
who will be in charge of the repossession. Each driver has a 
predetermined area. Once this has been done, all hard copies stay 
in a fireproof, locked, secured filing cabinet.
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Skiptracing
BRS has an internal skip tracing department, keeping your
business in Michigan. We have the capabilities to perform:

• Relative Searches
• Run DMV’s
• Run plates
• Phone Reversal
• Property Ownership
• POE Search
• Credit Reports
• SS# Inquiries
• DL# for flags
• Locate NOK
• Advanced techniques exclusive to BRS that aid our staff in locating your 

collateral.
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